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Who we are

The Centre for Ageing Better creates change 

in policy and practice informed by evidence 

and works with partners across England 

We are a charitable foundation, funded 

by The National Lottery Community Fund, 

and part of the government’s What 

Works Network.
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Aims of the coalition

• Make the accessible, adaptable design standard (set out in 

Building Regulations M4 Category 2) the mandatory baseline 

for all new homes. 

• Local Authority housing policies that reflect the needs of older 

and disabled people

• Commitments from housing developers and associations to 

provide high quality homes fit for the future
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Good Home Inquiry
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- Around 10 million people in England 

currently live in a home that presents a 

serious threat to their health and safety 

– defined by the government as ‘non-

decent’

- Of the 4.1 million non-decent homes,  

almost half of these are lived in by 

someone over 55

- £1.4 billion annual cost to NHS from 

poor quality homes

Why do we need the Good Home Inquiry?
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https://www.ageing-better.org.uk/news/non-decent-homes-and-later-life-england-headline-statistics
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Why the Good Home Inquiry?

- Health inequalities

The COVID-19 pandemic has exposed 

and amplified housing-related health 

inequalities

- Demographic change

One in four of us will be aged over 65 by 

2041

- Climate crisis

Legal obligations from UK government to 

reach net zero by 2050
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COVID-19 exacerbated existing concerns about the impact of 

homes our health in two ways

1. Increased exposure

− Association with negative health 

outcomes including 

cardiovascular and respiratory 

conditions, and general decline in 

physical and mental health

− Conditions that result in higher 

susceptibility to adverse COVID-

19 outcomes

2. Conditions of poor quality housing, 

such as overcrowding, have led to 

increased transmission
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The Good Home Inquiry investigated the real-life 

experiences of older people living in poor-quality homes to 

better understand how to address these issues:

- BritainThinks research as part of Good Home Inquiry 

(co-commissioned by Ageing Better and UKRI) brought 

together 89 people from all tenures experiencing 

problems with their homes

- Around a third of people aged 50 or older said their 

home needed work done to make it suitable as they get 

older

- Participants cited not having enough money and not 

feeling able or confident enough to get the work done

Barriers and support
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Quotes from our research
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We developed a set of ambitious, workable and realistic solutions to improve England’s 

homes:

- A cross-government strategy for existing homes with a ministerial champion

- Mandating a local ‘Good Home Agency’ in every local area

- Replacing the current Decent Homes Standard with an enhanced Good Home Standard 

- Government-backed financing to support a wider range of financing products and more 

grants for those on low incomes

- Clear direction for Homes England to make improving the quality of existing homes a 

strategy objective

The Good Home Inquiry response to these challenges
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Taking forward the Good Home Inquiry

- Good Home Agency

Campaigning to government to establish a national network of Good Home Agencies and 

testing a new approach with our partners in Lincolnshire County Council and others

- New models of finance

Establishing a Finance Working Group to test out models of helping homeowners and 

landlords access the finance they need

- Consumer guidance

Providing guidance to those in greatest housing need on resources and support available 

to improve homes and inform decisions on moving home
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Thank you
info@ageing-better.org.uk

@Ageing_Better


