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‘The Micawber Principle’
Leeds Metropole Hotel, Leeds

24th May 2018

9:30am to 4:00pm
Conference Evaluation Report

How did you rate the following aspects of this event?
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How did you feel presentations cover the issues in relation to the focus of the event?
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How did you feel presentations cover the issues in relation to the focus of the event?
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What aspect of the day did you particularly like?

· The talk from Kate and David in the afternoon were most use and interesting/thought provoking

· The optimistic note at the end, I was fairly depressed by that point!

· Peter Box, Peter Dwyer and Kate Pickett

· All Great Thank you

· Passionate speakers such as Peter Box! Interesting work of WDH. Nice that it was focused on 'real issues' and challenging the usual agenda. Kate Pickett - as interesting as I hoped she would be! Agreed with every word..

· Workshops! 12:00 before any solutions were suggested. Before that it was simply about the problems - I think most people were already aware. Perhaps some pre-reading could have set the scene, giving more time for solutions. Very good event overall.

· Principle of including more active workshops

· Good networking opportunities. Health Foundation really insightful and evidence to take away, use and build on locally. Kate Pickett was passionate and presented evidence and some of the 'how' more so than other speakers

· Can all handouts be circulated? Enjoyed the discussions that took place over breaks and lunch

· Most of the speakers were really interesting and relevant. Complimented each other. Workshop on improving health of the poorest the fastest was good. Good venue, nice and central and lovely lunch

· The positivity of the Tenancy Sustainment workshop - effective, practical solutions - excellent presentation!

· Time to speak to other people - Dr Davies, David Finch and Kate Pickett presentation. Really good event as always

· Sadly I missed my workshops at lunch as I was not well and had to return home. What I did attend though –the morning addresses I thought were very good and will act for us as part of the evidence base we are collecting to inform our approach to poverty

· Professor K Pickett

· I enjoyed the whole event and found it useful, it clarified issues which we all need to build in our daily roles - These messages need a wider stage. Well done and thank you

· Speakers and workshop A

· It is a very rare opportunity for the public sector/local authority to go to an event on health inequalities. This is SO needed. Please continue supporting Minding the Gap and thank you. Hopefully soon the NHS will join you in these events….? (PS I'm from NHS England)

· Presentations

· All speakers delivered interesting and informative subjects. Particularly Kate Pickett

· Just so useful and a great chance to network and listen to new ideas to takle the problems. Thank you

· Excellent day! Food could have been healthier (see phe catering guidance)

· All of it. Thank you!

· Keynotes

· Professor Kate Pickett’s presentation, very interesting and inspiring. The workshop with Katie and Maddy was very good, learnt about stuff I'd never learnt before

· The workshops were very informative

· The presentations by Kate Pickett and David Finch

· Inspirational speakers

· Excellent to hear Kate Pickett talking about her new book. I also valued the workshop on stigma.

· Workshops well interesting and informative

· The variety of topics covered

· Kate Pickett!

· I can honestly sat there wasn't a stand-out element because it was all so good!

· Kate Pickett's presentation - excellent, clear simple and impactful!

· Challenging central government regarding the welfare benefits system and the unrealistic charges/sanctions being imposed, things can never be purely black and white when dealing with members of our society

· Saving the best speaker for last

· Thought the workshop for WDH was really well delivered, very interesting. Kate's presentation was also really interesting

· Workshops

· Energising nature of the first two speakers. The reminder that we should be angry and stay angry!           

· Good mix of speakers

· Peter Dwyer - understanding conditionality

· WDH presentation had some useful innovation

· Councillor Peter Box set the scene really well in relation to the challenges in Wakefield and Yorkshire and then Professor Peter Dwyer’s presentation was fantastic and hard hitting. 

· Kate Pickett was the highlight but the blend of speakers and workshops was good.

· Professor Kate Pickett was inspiring, but I don’t think I can stress enough how much her presentation was appreciated.  Working in this area and facing ever increasing inequality and the consequences thereof, can feel very disempowering at times and from time to time it really helps to have someone galvanise us to keep on going and not get beaten down ourselves.
How could we improve future events?

· Less unhealthy food. Engage Peter Box as a full keynote speaker

· We could have done with more time! As you know it over ran. More time for networking would have been good.

· More time for workshop discussions - had to cut these short, not allowing much input/questions/feedback. Visibility of presentations - some very difficult to read. Some speakers also more difficult to hear at back of room - couldn't really engage in all presentations because of these things.

· Workshop C was disappointing - unclear on purpose and didn't feel it was structured very well

· Some speakers were perhaps stating things that we already knew. Bit more clarity regarding audience and intent?

· Great to hear that DPHs are funding Minding the Gap ongoing - but they were not in attendance? Target NHS/Health/ 3rd sector colleagues to attend. Workshops felt a little rushed in first half of the day

· More practical examples of how we can support our communities

· All presentations needed to be in the packs. Too much information on slides to read. Use of colour on slides in some cases made them extremely difficult to read. Poor lighting. 

· Workshop C AM session presenters not used much in large room and speaking too quiet. Workshop C very poor no structure discussion preaching to converted

· Healthier choices of snacks during the breaks. More balanced speakers - some appeared very one-sided. Felt the workshop 'we're scum to them' was poor

· More solutions presented rather than 'doom and gloom'

· Not have such a focus on Wakefield - shorter session from Peter Box and stick to time. Anne promoted ADPH Y&H well

· The second speaker became a little side tracked making the day run quite late. I assume this was made up in the lunch break but it may have been better to not invite questions from the floor at point  

· Seat layout and microphones

· More healthy food choices on arrival and breaks. Lack of healthy vegetarian choices - no protein if choosing salad other than ham/salami. No eggs/sardines etc.

· A room with windows

· Needs more policy makers listening

· A venue with more natural light/windows

· Snacks - bacon sandwiches, pastries - please can there be fruit/sparkling water (healthy options. Would like more health/3rd sector people here. No GPs? No nurses? Very council heavy, more integration

· More interactive workshops

· The food at lunch was really very poor and not many healthy options.

· Perhaps longer for discussion in Workshops

· Maybe slightly less talks with time for questions after each speaker. Although , I like that so much was covered

· All Good

· A venue with natural light, maybe? A long time to not see daylight

· A bit ruched, so timings could be better

· Make further reference to 2 tier council operations as they are quite different to, for example, City of Leeds

· Larger screen or side on arrangement

· Not sure if you asked at the application form, but there was no vegie/vegan options in the break

· Would've liked the opportunity to attend all 3 workshops

· It was difficult to read the text which was blue
For future events are there any topics you would like to see covered?

· Focus on older people and frailty.

· Great topic

· Health inequalities - influencing them, measuring them. Improving life quality for those more in need. Role of Public health in challenging political issues/issues that affect health outside people’s control. Impact/effectiveness of subsidised access to things - does it work long term?

· Maybe a session focused on local action and solutions that can be learned from across Yorkshire and Humber - putting the theory and evidence into practice/practical solutions/ agreeing/determining action

· local initiatives and success

· Healthy ageing through life course - narrow gap in LE, HLE

· I think the benefits trap and impact of Universal Credit will warrant another run. Many areas are just having UC introduced for families in the next month or so and the ‘learning’ from areas where its already been implemented could be shared 

· Public Health Practitioners experience of inequalities

· Role of housing development and urban development/ place making in general - think last years had housing standards but that's quite a narrow perspective. Maybe someone from Town and Country planning association

· Do any of the main political parties really offer any change of a new model? Invite them to speak to people

· Making links to avoid gaps (health/social/council/PH. What are we actually doing? We know the problems exist but what are we doing

· Child poverty latest approaches

· Conflict of interest - we all make our living from people being ill… yet we want them to get well. We all benefit from the status quo …. We are the 'haves' - do we have any unconscious tendencies to do strict change because we're ok? Can we think of anywhere this shows up in our working practices? Are we TRULY using our privilege to help the less well off? If not, why not?

· As per previous comment about raising awareness of the benefits and poverty trap

· Coastal and rural poverty. 'Gig' economy and impact on inequality

· The effect that Universal credit, lack of affordable housing and benefit sanctions are having on women, e.g. Domestic violence, mental health and substance abuse. And on increasing   … . . . /homelessness

· Zero hours contracts - impact of

· Measuring social capital - outcomes of addressing health inequalities on community’s not just individuals. Evaluation of health inequality work more generally

· The impact of inequality on the use of health services would be good – we need to get NHSE and secondary services to realise that by tackling inequalities we would, over the long run, reduce the need to access services (because people are healthier).

· How we can better integrate services to provide better outcomes for people with less money.  

· I think hearing more from Peter Dwyer would be beneficial and useful for all as the impact of welfare reform across the country is without doubt driving people into poverty and in turn affecting people’s health and wellbeing.

· The balance in the mental health and stigma workshop could have been improved. We need to hear more from the presenters and have less time for table discussion but the timings worked the other way which was a shame as I would have liked to hear much more about their work.

· It was difficult to find a seat to eat lunch and the hotel staff, were really quite bossy
Any other comments?

· Thanks

· Workshop C missed the point - Question weren't useful, as 'preaching to the converted', most useful one was Q4 and not really enough time on this. Thank you for pulling in such a fantastic range of inspirational and influential speakers Ian!!

· Although the lunch was lovely, should we be funding a lovely lunch for us with good jobs? - Just a thought? Or put out a sign and ask for donations to be distributed where required

· Ironic that the venue and food was so good - and generous - considering it was focused on poverty! Very nice nonetheless!

· Welcome refreshments and snacks - healthy options please. Would have been good for York University to share more detail of their work

· The hot water on arrival had been placed in a container that had been used for coffee without being cleaned out therefore water was contaminated with the water discoloured. At morning break the above happened again to a less extent but the hot water tasted of coffee. The lunch was very poor tasteless despite being free. Talking poverty and health and given free lunch! Not healthy lunch choices.

· Publicise the work of 'Minding the Gap more widely

· Thank you for putting logo on agenda. Really good day thanks

· Overall I thought the event was very positive and engaging I’m just sorry my back was so painful I had to go home 

· Opportunity to be greener (thanks for free but maybe ask the company not to pack them in plastic? Thanks for organising; it's a lot of work.

· Excellent event. Good venue

· Sadly we have been talking about poverty/health etc. since I came into work in mental health and housing 30 years ago. The same areas of deprivation in towns and cities are still there. Can we tackle this ever unless a change in how we operate as a country. Maybe Scotland is the way forward.

· Really high quality speakers. Engaging workshops. Great organisation, food and refreshments

· Thank you for all of your hard work, much appreciated

· Really useful event. Thank you!

· Thank you very much

· A good mix of presenters. All of which were relevant and I enjoyed

· Very illuminating if a little depressing

· Please can slides be circulated? Thank you

· Great to meet you Ian! Fantastic event and very much enjoyed the opportunity to deliver one of the workshops and share what we are doing at WDH to minimise the impact of poverty and improve tenancy sustainment. 

