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Background



Principles behind Money Advice Referral Tools

Based on four principles:

1. The only long-term resolution to food insecurity is to ensure that 
everyone has access to a decent and reliable income

2. Food aid addresses the emergency need but does not tackle the 
underlying cause

3. Identifying the correct support to treat the underlying cause of food 
insecurity can be difficult

4. Charitable food aid is not a sustainable response to poverty. 



Aims of the Money Advice Referral Tool

• The MART is based on a ‘cash first’ and ‘advice first’ approach

• It seeks to identify the underlying cause or issues and refer to 
appropriate organisations in order to:
- maximise income
- reduce expenditure

• It is simple to use

• It is targeted at all referrers to foodbanks but applies more widely to 
organisations assisting people dealing with or a risk of poverty
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Using the MART

• Simple to use
• Requires you to make specific choices
• You don’t need to be a money expert
• Provides confidence that you are making 

appropriate referrals that will help the 
person maximise their income.

gmpovertyaction.org

















MART Development
Developed by GMPA in partnership with:
• The local council
• Other relevant public sector partners
• Relevant voluntary and community sector advice services
• People with lived experience. 



MART Users
More than 350 individual users across over 250 organisations.

Users include:
• NHS GM
• GPs
• Midwives
• Community Link Workers / Social Prescribers
• Schools
• Local authorities
• Oldham Foodbank
• Humans MCR
• Jigsaw Homes
• Pankhurst Trust
• Wigan Domestic Abuse Service



MART Evaluation
Benefits of the MART include: 

• Easy to use
• Provides a variety of useful referral options
• Helps to address the root causes of someone's financial difficulties
• Addresses stigmatised issues e.g. gambling, debt, substance abuse



MART Evaluation
Outcomes of the MART include:

• Easier and faster access to information and advice
• Linking up services
• Providing more intervention points e.g. school staff, NHS workers, etc.
• More people accessing all of the benefits they are entitled to, improving the 

financial situation of people living in poverty
• More people accessing support with debt.
• More people accessing services that address the underlying causes of 

financial hardship. 



MART beneficiary examples

• One family was referred to Energyworks as they were struggling to pay their 
energy bills. A home visit was arranged and they were subsequently taken off a 
pre-payment meter, saving them money in future.

• One family was supported using the MART and went on to successfully claim 
Universal Credit and Child Benefit, as well as benefit from a one-off grant.



Develop a MART in your 
area: get in touch

gmpovertyaction.org

graham@gmpovertyaction.org

07917644435

gmpa.link/MARTs 



Any questions?


