
Thoughts from the 
voluntary sector



Filling the gap-

• Accessible information

• Keeping people connected

• Digital inclusion

• People’s rights

• Working in bigger areas

• Thinking about the future 



Becki’s experience



Dawn’s experience



Kay’s experience



Fears about getting back to normal

• For some people, having people stay 2 metres away is a good thing

• Getting back to normal and having crowded buses and shops will be really 
hard

• Some services are running for a much smaller number of people. It will be 
hard to get used to being part of a big group again

• Some things have worked well online for some people. Let’s keep that as an 
option


